MEDICAL-GRADE DECONTAMINATION,
DISINFECTION AND SANITATION
SERVICES

Managing a number of different properties, practices or even vehicles, can be a real balancing act just
from a business perspective alone. No matter your business niche, operating model or positioning
strategy, you still have to offer the best possible experience to your commercial and residential
clients, avoid unexpected problems, and ultimately save money over the long term.
Human Healthcare is fast building a solid reputation for exceptional quality of service and innovative
maintenance of a low pathogenic factor in our buildings and vehicles. We do not believe that success
is just about getting clients but rather, keeping them, and as such, Human Healthcare follows a
strategy of organic growth and acquisition, and strive to maintain a small-to-medium client base
with outstanding service. We are positioning ourselves to be the first choice for businesses, offices,
and renters, who are wanting innovative service, quality products, and who are business-savvy
and understand the importance of long-term returns on investment, over the damaging effects of
sacrificing quality for short-lived quick savings in cash!
The business case for buildings that are clean and sanitary is obvious, however, with the COVID-19
outbreak and the rapid levels of global infections, the need for more specialised sanitising and
disinfection process has been the focus of every residential, industrial, corporate and commercial
customer across all sectors. With Human Healthcare as your disinfection subject matter experts,
neither you nor your customers, patients, tenants, staff or drivers ever have to worry about the risks
associated with contracting infection due to unhygienic environments. This keeps everyone happy
and reduces the labour, training, business and overall medical costs associated with an outbreak in
your environment. With Human Healthcare, it just gets done.
So while we are not here to replace your current janitorial service provider, we would appreciate the
opportunity to help you take the health and hygiene levels in your building, vehicle and home, to a
level that makes it easier to maintain a sanitary environment and maintain a low pathogenic factor
in your surroundings. In other words, let your current provider of basic janitorial services maintain an
environment that's clean to the eye and allow us at Human Healthcare we don't just maintain basic
standards - we go above and beyond.
We will be following up with you, however, if you need to speak to us in the interim or have any
questions, please mail us at info@humanhealth.co.za ... and we look forward to partnering with
you to enhance your already outstanding reputation.

ABOUT US
Human Healthcare, as the name suggests takes pride in delivering the highest levels of service,
innovative solutions, and professional customer care of the highest standard, to residential,
industrial, corporate and commercial customers, while maintaining that no matter the volume of
space or the size of the objects that we are tasked with disinfecting and cleaning, our primary
purpose of having created the company, is the protection of people! So, with this sole result in mind,
we strive to constantly ensure that Human Healthcare forever remains our sole purpose!
Our cleaning philosophy
While we are a proudly South African company, and our team is local, our approach remains global
and our methodology, holistic. Our commitment to constant research, development and innovation,
at this stage, mostly through stringent CDC standards and global giants with whom we have
partnered, have allowed us to quickly develop and implement a decisive response to meet the needs
of our customers for effective specialised disinfection services.
Our people
Each member of our team at Human Healthcare is conscientious and professional and carefully
screened and our teams are always supervised by a member of senior management.

GETTING STARTED
The Human Healthcare system of establishing and maintaining the highest standards of
disinfection, sanitation, cleanliness and hygiene, has three steps.
Cleaning and disinfecting are part of a broad approach to preventing infectious diseases in buildings,
vehicles and confined spaces. To help slow the spread of a virus, the first line of defence is to get
vaccinated, staying home when sick, covering coughs and sneezes, and the proper washing (use
of soap and water and proper rubbing) of hands regularly. We at Human Healthcare, believe in a
holistic and systematic approach to viral and bacterial decontamination and a methodical approach
to effective countermeasures to slowing their further spread.

1. CONSULTATION
Phase 1 is collecting information, mobilisation, and setting up the site. Using a thorough internal
checklist, we create a deep-cleaning plan, to establish a baseline for future maintenance. We will also
outline the daily, weekly, and monthly maintenance routine for the janitorial provider and discuss
the maintenance schedule for optimum ongoing disinfection.

2. DEEP CLEAN
Phase 2 is the cleaning and disinfecting process for your facility. The deep clean is the first step
in establishing a routine of daily, weekly, monthly, and annual maintenance. It sets the stage for
maintaining the sanitation of your vehicles, buildings and properties over the long term. Depending
on how your properties are used, we'll schedule additional deep cleans at specific intervals.

3. MAINTENANCE
Phase 3 includes verification of decontamination, final touch up services, and other 3rd-party
services where necessary, final sign off and certification. This three-phased approach allows us to
stay consistently efficient, compliant, and most importantly, safe.

OUR SERVICES
Human Healthcare offers a full-spectrum range of specialised disinfection and sanitation services
that are specifically tailored for the medical and healthcare sector, so if you're wanting an
exceptionally high quality of medical-grade service for commercial, residential, and institutional
properties, there is no other option but Human Healthcare.
• Hospital and Surgical Healthcare Facility Decontamination and Disinfection
• Office and Frai Care Facility Sanitation
• Institutional Disinfection for hospitals, schools, clinics, and correctional facilities
• Cafeteria and kitchen Disinfection
• Building exterior and parking lot Disinfection and Sanitation.
• Disinfection of high-risk areas (theatre rooms and surgical wards etc.)
• Vehicle disinfection and sanitation

ABOUT OUR PRODUCTS
We supply environmentally friendly cleaning and disinfection products which are manufactured in
an ISO certified factory and are SABS and EPA approved.

STEAM SANITATION OF HOSPITALS AND HEALTHCARE STRUCTURES
As a specialist Disinfection and Sanitation company, we find the need for an economical, costeffective and eco-friendly method of sanitation. In hospitals and healthcare facilities and areas
where cleaning is of the utmost importance, dry steam offers a viable and green solution and allows
us to achieve the standards required in healthcare structures and hospitals.
Versatility and efficiency of steam are fundamentals, mostly in environments where each area
requires a specific cleaning technique.
we use steam cleaning and disinfection methods for health care facilities as it offers a cleaning
solution that does not require chemicals and kills more than 99% of viruses, germs, bacteria and
other pathogens. Steam cleaning is most suitable for cleaning hospitals, surgeries, veterinary clinics,
retirement homes and especially frail-care facilities.
Utilising it alongside traditional cleaning techniques, steam cleaning can reach where no other
physical applications can. The use of steam as a disinfection and sanitation agent is absolutely
versatile and totally non-toxic in sensitive environments like hospitals and we utilise it for a great
variety of applications, such as:
• Cleaning of wheelchairs and rehabilitation devices.
• Cleaning of public areas such as corridors, waiting rooms and their floors.
• Laboratories, patient’s rooms and treatment areas.
• Elimination of viruses, bacteria and other live organisms that may cause harm.
• Disinfection and sanitation of operating theatres.
• Mould and fungi removal.
• Cleaning of medical devices.
• Cleaning of kitchens, canteens and food processing areas.
• Disinfection and sanitation of ducts, vents and cooling systems.

ULTRA-LOW VOLUME AND THERMAL ANTIMICROBIAL FOGGING
Germs, bacteria, viruses and fungi exist both where people, as well as animals, coexist, especially
in restricted space and in healthcare and food production facilities. Human Healthcare uses
disinfection with Thermal fog generators and ULV Aerosol generators, which are a key element to our
successful hygiene management approach. The highly concentrated fogging of disinfection solutions
ensures an even distribution of the solution on all surfaces, reaching even the smallest cracks and
corners which are not accessible to your general janitorial service provider and staff.
Our disinfection solutions are of the highest standard and are manufactured in ISO certified
manufacturing facilities, are SABS certified and are suitable for medical facility disinfection and for
food processing facilities. The disinfection solution dual-action settles on all surfaces and remains
airborne for a sufficient time, allowing for effective surface and ambient air disinfection. The low
water consumption per volume wets the surfaces but inhibits run-off, so the solution can maintain
sufficient contact time and maximise efficacy.

ULTRAVIOLET GERMICIDAL IRRADIATION
One of the professional disinfection methods we employ is the use of equipment that emits
shortwave Ultraviolet-C (UV-C) light to kill or inactivate microorganisms by destroying nucleic acids
and disrupting their DNA, leaving them unable to perform vital cellular functions. UVGI is used in a
variety of applications, such as food, air, and water purification.
Sterile air, for example, prevents the spread of diseases and reduces the risk of infection, both in
medical facilities and in the workplace. Unlike chemical approaches to disinfection, ultraviolet light
is an effective alternative to providing rapid, effective inactivation of micro-organisms, therefore,
making it a very useful option for disinfection, especially in sensitive environments such as hospitals,
clinics, doctors’ rooms, vets’ rooms, laboratories and even bedrooms and in any areas where there
are high volumes of human traffic.
Once we have assessed the risks of infection and pathogenic probability in your particular
environment, the most effective and cost-effective method of disinfection and sanitation can be
recommended. Most times we employ several methods in combination.

AMBULANCE-GRADE INFECTION CONTROL AND VEHICLE
DISINFECTION
It needs to be understood that there is a difference between cleaning, sterilisation and disinfection.
Cleaning involves merely removing soil from a surface. This usually includes the use of water and
detergents.
Sterilisation involves destroying all microbial life on a surface and usually occurs separately after
cleaning. The use of chemicals, pressurised steam, dry heat, and hydrogen peroxide gas plasma are
all examples of sterilising agents used in health care.
Disinfection is the process of removing all pathogenic microorganisms from the surface, except
bacterial spores. Disinfectants are further categorised as being low-level, intermediate-level, or highlevel.
In the ambulance environment, we use a combined method that involves cleaning, disinfection,
and sterilisation techniques. Surfaces such as countertops, cupboards, walls, floors, and ceilings
within the ambulance are cleaned and disinfected with intermediate-level disinfectants (sufficient
concentrations and contact time disinfect surfaces of infections such as the Human
Immunodeficiency Virus (HIV) and Hepatitis B).
Patient contact items such as laryngoscopes, stethoscopes, mattresses, blood pressure cuffs, splints,
scoop stretchers, defibrillation paddles, spider harnesses, and head blocks are cleaned and
disinfected with high-level disinfectants.
In addition to cleaning and disinfection, certain items such as laryngoscope blade and handles
are usually fully sterilised using methods such as pressurised steam and ultraviolet irradiation (UV)
methods are also used to disinfect the interior air and surfaces of ambulances and cloths and mops
used for cleaning vehicles and equipment are regularly disinfected and replaced.
So, if it's good enough for emergency vehicles on the frontlines, it's good enough for you!

THE REAL SILENT KILLER ...
A cost-analysis of multiple outbreaks in an academic centre found that although costs differ between
different infectious outbreaks, due to the microorganism or type of ward, the average costs per
patient per day seem substantial. Especially with ever-rising antimicrobial resistance levels, such
outbreaks as described here are becoming continuously more difficult to treat and costs are
expected to rise even further in the future. Average costs of an outbreak per patient per day can
be used to further clarify costs and benefits within hospitals related to infection prevention. The
hierarchy of cost drivers to consider within the hospital environment range from a reduced capacity
to perform elective surgical procedures as a consequence of bed closures, staff time, increased
resources allocated to isolation procedures and even laboratory and screening time.
Within the business arena, the cost of an infectious occurrence far outweighs the cost of a regularly
scheduled professional deep-clean and disinfection regimen to augment the usual janitorial routine
as it would reduce absenteeism, the strain on intellectual capital to continue the business, the
financial impact of sick leave and having to be forced into taking more stringent measures for
decontamination and sanitation on a more frequent basis than would have been necessary
Ultimately, decision-makers and financial officers can easily justify the necessary investments in
infection prevention and control measures and improve the decision-making processes concerning
where to invest financial resources, purely on a cost-to-benefit perspective. Notably, extra
argumentation can be found in studies that have been done globally for investments into infection
prevention and control measures to avert outbreaks or to contain them swiftly.
In conclusion, keeping the old mindset of reducing “costs” by justifying the denial of financial
resources to professional disinfection, decontamination and sanitation, is nothing more than a
“penny-wise and pound-foolish” approach that could place your entire business at risk due to a
higher and unexpected future cost to the business.
Contact us today for either preventative services or effective CDC guided decontamination and
disinfection of your facilities.

CONTACT US
Our head office is based in the heart of the Sandton CBD in Johannesburg.
Please get in touch for a confidential analysis of your requirements and we look forward to helping
you reduce the legal, business and medical costs of an infectious outbreak at your premises.
Please send us an e-mail to info@humanhealth.co.za and we will get back to you as soon as
possible.

